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The Computer Hut, LLC
www.comp-hut-com

The Computer Hut offers real-time network monitoring to help ensure that your network 
performs at optimum levels by detecting minor issues before they become serious problems.  
Servers, routers, firewalls and other network devices are monitored, and we are alerted when 
error conditions are met.  Network monitoring, coupled with pro-active system maintenance, is 
an invaluable tool.  There are many benefits beyond simply monitoring the network.  All network 
devices can be queried (depending on licensing level) to generate inventory reports as well as 
management reports summarizing disk usage, installed software, and much more.

Network 
Monitoring Services
¢	Device Availability Monitoring  

¢	WMI Monitoring  

¢	Web Site Monitoring  

¢	Network Services TCP Monitoring

¢	Custom Log File Monitoring 

¢	SNMP Monitoring  

¢	Security Monitoring - Windows  

¢	Windows Services Monitoring  

Device, System and Application   
Monitoring and Alerting Templates
Hardware
¢	APC UPS

¢	Compaq & HP  
Servers

¢	Dell Servers

¢	IBM Servers

¢	Cisco Routers &  
Switches

¢	Cisco PIX & ASA  
Firewalls

¢	HP Network Printers

¢	Other Hardware

Microsoft Products
¢	Active Directory

¢	Windows Server

¢	Windows Small  
Business Server

¢	Windows 2000, XP &  
Vista Workstations

¢	Exchange Server 5.5,  
2000, 2003 & 2007

¢	IIS 5 & 6

¢	SQL Server 7, 2000 &  
2005

¢	Other Microsoft Products

3rd Party Applications
¢	Citrix Presentation  

Server

¢	Veritas Backup Exec 

¢	Linux 

¢	Mac OSX

¢	Novell NetWare

¢	Computer Associates  
ArcServeIT

¢	Other 3rd Party  
Applications

Pricing Options
¢ . Less than 10 devices...................................................call 	
¢ . 10-24 devices..............................................................call 	
¢ . 25-99 devices..............................................................call 
¢ . Up to 254 devices in a single subnet............................call 
. Call for price quotes on additional subnets.

Prices subject to change without notice. 
Check with a Computer Hut representative for full details.

Gold and Silver service contract levels include network monitoring as specified in contract.
Depending on the amount of data transmitted between The Computer Hut and Client’s network, there many be an impact on available Internet bandwidth.  
Additionally, The Computer Hut is not responsible for alerts lost in transmission or intercepted.

¢	Increase Uptime

¢	Improve Security

¢	24x7 Monitoring

¢	Asset Tracking

¢	Monthly Reports

*Network monitoring requires a dedicated computer to 
host the Onsite Manager monitoring agents and must 
be provided by the customer.


