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PAUL BAUCOM 
 
Education 
Missouri Southern State University 
2 Years Computer Information Systems 
 
Certifications 
Microsoft Certified Technology Specialist - Windows Vista 
Microsoft Certified Professional – Windows XP Professional 
CompTIA A+  
 
Areas of Expertise 

Hardware Software 

All PC Hardware Windows Vista/XP/2000 Professional, Windows 9.x, 
Windows 3.x & MS-DOS 

All Laptop Hardware Microsoft Office 97, 2000, XP & 2007 

Hewlett Packard JetDirect print servers Microsoft FrontPage and HTML 

Cable & DSL modems Symantec AntiVirus Corporate & Enterprise Editions 

Network & telephone cabling Symantec Backup Exec  

Hubs, switches, & AP’s from leading 
manufacturers including 3Com, Cisco, etc Adobe Photoshop 

APC Smart UPS VMware 

 Joomla Content Management System 

 


